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CITY OF COLUMBUS  
BOARD OF ZONING APPEALS  

(July 26, 2011 Meeting) 
 

STAFF REPORT 
 

Docket No. / Project Title: C/DS-11-10 (CVS Pharmacy) 

Staff: Derek Naber 
 

Applicant: CVS Pharmacy 

Property Size: 1.55 Acres  

Current Zoning: CC (Commercial: Community Center) 

Location: 2423 North National Road, in the City of Columbus  

 
Background Summary:   
CVS Pharmacy which currently features 8 wall signs is proposing to intentionally remove 2 existing wall signs 
for 2 new wall signs, thereby losing their legal non-conforming status. The applicant has indicated that the 
proposed variance from Zoning Ordinance Section 10 (Table 10.1) is for the purpose of allowing 8 wall signs, 
2 more than permitted.  
 
Preliminary Staff Recommendation: 
Denial, Criterion 3 has not been met.  

 
Zoning Ordinance Considerations:  
District Intent:  The intent of the CC (Commercial: Community Center) zoning district is as follows: To 
establish appropriate locations for a variety of businesses providing a variety of goods and services to (1) 
community-wide consumers and (2) those who travel through or visit the area.  
 
Development Standards:  Zoning Ordinance Section 10 (Table 10.1) states that 3 wall signs are permitted 
for each frontage per use.  
 

Current Property Information: 

Land Use: Retail 

Site Features: The site features a commercial primary structure, parking lot, and drive 
through area. 

Flood Hazards: No flood hazards exist at this location.  

Vehicle Access: The property gains access from National Road (Principle Arterial, 
Commercial, Suburban) and 25

th
 Street (Minor Arterial, Commercial, 

Suburban). 
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Surrounding Zoning and Land Use: 

 Zoning: Land Use: 

North: CC (Commercial: Community Center) Retail 

South: CC (Commercial: Community Center) Retail 

East: CC (Commercial: Community Center) Retail 

West: CC (Commercial: Community Center) Retail 

 
Planning Consideration(s): 
The following general site considerations, planning concepts, and other facts should be considered in the 
review of this application:   

1. CVS Pharmacy currently features 8 existing wall signs which total 269.30 square feet. The subject 
property currently features two frontages (National Road and 25

th
 Street) and under the current 

Zoning Ordinance is permitted 6 wall signs whose square footage could total no more than 350 
square feet. The applicant is proposing to remove 2 existing wall signs (16.57 square feet/sign) and 
add 2 new wall signs (19.89 square feet/sign) which will give CVS Pharmacy 8 wall signs which total 
275.94 square feet. By removing 2 of the existing wall signs, CVS Pharmacy loses their legal non-
conforming status.  

2. The following diagram shows the listing of existing and proposed sign square footages: 
  

Existing  
 

Proposed 

North Wall    
 

North Wall   

CVS Pharmacy (24) 83.87 sq. ft. 
 

CVS Pharmacy (24) 83.87 sq. ft. 

Drive-Thru Pharmacy 26.46 sq. ft. 
 

Drive-Thru Pharmacy 26.46 sq. ft. 

Drive-Thru Pharmacy 7.75 sq. ft. 
 

Drive-Thru Pharmacy 7.75 sq. ft. 

Photo Center 16.57 sq. ft. 
 

Minute Clinic 19.89 sq. ft. 

West Wall   
 

West Wall   

CVS Pharmacy (24) 83.87 sq. ft. 
 

CVS Pharmacy (24) 83.87 sq. ft. 

Drive-Thru Pharmacy 26.46 sq. ft. 
 

Drive-Thru Pharmacy 26.46 sq. ft. 

Photo Center 16.57 sq. ft. 
 

Minute Clinic 19.89 sq. ft. 

South Wall   
 

South Wall   

Drive-Thru Pharmacy 7.75 sq. ft. 
 

Drive-Thru Pharmacy 7.75 sq. ft. 

TOTAL 269.30 sq. ft. 
 

TOTAL 275.94 sq. ft. 
 
 
3. The applicant has stated that the 2 new wall signs will be used to identify the new Minute Clinic 

services within CVS Pharmacy. 
4. Prior to the adoption of the current Zoning Ordinance in 2008, the previous Zoning Ordinance defined 

a sign as one that was visible from the public right-of-way and CVS Pharmacy was classified as 
having 6 wall signs. The current Zoning Ordinance defines a sign as one that can be read from any 
off-site location which additionally includes adjacent properties. CVS Pharmacy is now classified as 
having 8 wall signs. The two wall signs that have been added because they are visible from adjacent 
properties are located on the drive-through area and are 7.75 square feet each.  

5. The applicant is also adding new interior window signs advertising for the new Minute Clinic.  
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6. There are other possible solutions which would allow CVS Pharmacy to identify the new Minute Clinic 
without a variance: 

o The applicant could request a temporary banner to be displayed for the Minute Clinic for 90 
per calendar year. 

o The subject property features a freestanding sign with a digital changeable copy area. The 
digital changeable copy area could display information for the Minute Clinic.  

o The applicant could install the new wall signs while removing 2 additional existing wall signs 
from the building. This would bring the subject property into compliance with the Zoning 
Ordinance and no variance would be required.  

 
 

Provisional Findings of Fact/Decision Criteria: 
The Board of Zoning Appeals may approve or deny variances from the development standards of the City of 
Columbus Zoning Ordinance.  The Board may impose reasonable conditions as part of an approval.  A 
variance from the development standards may only be approved upon a determination in writing that: 

 
1. The approval will not be injurious to the public health, safety, morals, and general welfare 

of the community. 
  

 Provisional Findings: The new signage which will be located along the building façade will be 
securely installed and is not located within any sight visibility triangle or other restricted area. 
This criterion has been met. 
 

2. The use and value of the area adjacent to the property included in the variance will not be 
affected in a substantially adverse manner. 
 

 Provisional Findings: The surrounding area is mostly commercial and additional signage will not 
affect surrounding uses and / or values of other commercially zoned properties.  This criterion 
has been met. 
 

3. The strict application of the terms of the zoning ordinance will result in practical 
difficulties in the use of the property.  This situation shall not be self-imposed, nor be 
based on a perceived reduction of, or restriction on, economic gain. 
 

 Provisional Findings: The subject property does not feature any distinct features which would 
require the applicant to exceed the number of wall signs. There are other possible solutions 
which would allow CVS to advertise the Minute Clinic from the subject property.     This criterion 
has not been met. 
 

 
Board of Zoning Appeals Options: 
In reviewing a request for development standards variance the Board may (1) approve the petition as 
proposed, (2) approve the petition with conditions, (3) continue the petition to a future meeting of the Board, 
or (4) deny the petition (with or without prejudice).  Failure to achieve a quorum or lack of a positive vote on a 
motion results in an automatic continuance to the next regularly scheduled meeting.   

 

 


